
Error encountered while looking up the conference rooms in the GAL. The operation failed. An object could not be found.
Published on Ceptara (http://www.ceptara.com)

Error encountered while looking up the conference rooms
in the GAL. The operation failed. An object could not be
found.
  Mon, 03/29/2010 - 09:25 — Chris 
The initial Global Address List (GAL) name is set to the default MS Exchange GAL name.  If your
Exchange installation modified its default or you're not using Exchange, you may need to change the
GAL name.

First find the name of the Address book.  Go to the Navigator Tree and find the folder that contains the
conference room resources.  Be sure to go to the 'Folder list' and not a calendar, mail or other filtered
view.

Right-click on the folder and select Properties.  Then select 'Outlook Address Book', the name of the
Address book should be visible.
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Write down the name, then go to the Project Explorer and open the Options dialog via Tools-Options. 
Paste the name of the Address Book into the Global Address List name edit box.  Update /modify the
Conference Room query string and test the settings by pressing the Search button.
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